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Over The Counter 22 Jan 2024: The 
Promise Of AI For Consumer Health, Pt 1, 
With The Exponential Club’s Nick Tate
by David Ridley

In this episode, HBW Insight speaks to The Exponential Club’s Nick Tate 
about the impact of artificial intelligence and digitalization on consumer 
health and wellness. Having worked in both marketing and OTC, most 
recently leading Haleon’s incubator business, Haleon NEXT, Tate is 
perfectly placed to explain where industry is now with regards to digital 
health, and where it might be in the near future. The importance of data 
interoperability and of dialogue between governments, companies and 
consumers is discussed, along with ChatGPT and AI anxiety and the need 
for philosophers.
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Over The Counter 13 Nov 2023: How OTC Companies Can Respond To Preventative Health Trends, 
With Simon-Kucher & Partners

Over The Counter 11 Sept 2023: Trends Shaping The OTC Industry Today, With BSS Consulting’s 
Birgit Schuhbauer

Over The Counter 7 Aug 2023: What Happens To Software As A Medical Device Under The EU AI 
Act? With Bristows’ Jamie Hatzel

Over The Counter 9 June 2023: Embracing AI/AR In Beauty, While Navigating Its Hurdles

Citeline podcasts are available on Apple Podcasts, Google Podcasts, SoundCloud and TuneIn - and 
also now on Spotify Podcasts - and via smart speakers if one of these platforms has been set up as 
your default podcast provider. 
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